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Nursing practices have apparent significant changes recently with pressure to increase the quality of patient-care outcomes affecting psychological functioning and resilience. A healthcare facility has an obligation to incorporate adequate human-resource management practices with an aim to enhance nurses’ resilience and effectiveness in their delivery of primary care (Thompson, 2013). The use of work-shifts has gained traction among the administrators because of the perceived influences toward psychological functioning and physical resilience among the nurses engaging in primary care delivery for a period beyond five years (Tahghighi, Rees, Brown, Breen, & Hegney, 2017). Establishing the effectiveness of the work shifts in a healthcare facility can be critical toward influencing the quality of care and productivity in an organization. 
The significance of the Topic in Nursing Practices

Moreover, undertaking an assessment about the influence of work shift toward nursing practice is a necessity because it can aid a healthcare facility to achieve three strategic goals. The three objectives have direct effects on employees and organization, which exemplify the significance of designing effective work shift in the nursing fraternity (Stock, 2016). First, health institutions have an obligation to bolster the level of job satisfaction to facilitate high return on investments and simultaneously eradicate burnout among the nurses providing critical care (Jennings, 2018). The second goal regard to improving the quality of life among the nurses working in a primary care unit for a period extending five years. Reports in other disciplines including business management reveal employees are likely to lose interest and reduce their productivity when subjected to monotonous work arrangement (Stock, 2016). The third objective seeks to bolster physical resilience among primary care unit nurses by providing a healthcare facility with sustainable coping capabilities.
Developing PICOT Research Questions 

The use of a PICOT approach is effective because it influences the formulation of the actionable, measurable, realistic, specific, and time-bound research question (Riva, Malik, Burnie, Endiscot, & Busse, 2012). Therefore, three research questions developed in the study to determine the influence of work shift toward psychological functioning and resilience among primary care nurses working in a health institution for the period beyond five years. The developed research questions are dependent on the objectives of the study.
Research Question One: In a healthcare facility, is primary care nurses have a higher job satisfaction when working in shifts compared to their counterpart in institutions that lack work-shift after being engaged for five years?

The population in the question regard to the primary caregiver nurses tasked to provide services to the patients in a healthcare facility. The nature of intervention regard to the presence of a work shift to influence contemporary nursing practices in an organization. The comparison relates to the failure to institute work shift to manage the workflow in an institution. The outcome of the study concern with achieving a higher job satisfaction measure among the primary caregiver nurses. Therefore, an input-output model can be used to ascertain the changes in job satisfaction among the primary caregiver nurses within the two institutions (Thompson, 2013). The timeframe for the study is period a nurse has been actively engaged in an organization. The choice of the participant in the study will be limited to primary caregiver nurses who have worked for a minimum of five years. 
Research Question 2: In a healthcare facility, have the primary caregiver nurses recorded an increase in quality of life after the enactment of work shift compared to their counterparts working in a non-shift organization for the past five years?

The question 2 has a population element that regards to the employed primary caregiver nurses with the adoption of a work shift program as an intervention variable in the study. Particularly, using responsiveness approach to document the perceived increment or decline in quality of life among the nurses will facilitate the comparison of intervention (Thompson, 2013). An appropriate timeframe to trace the perceived changes in the quality of life among nurses is five years because it represents a mid-term frame to nurture changes in an organization. 
Research Question 3: In a healthcare institution, have primary caregiver nurses developed sustainable coping capabilities compared to their counterparts employed in facilities lacking elaborate labor management programs in the past five years?
 
From the question 3 above, the subject matter of the study is the primary caregiver nurse working in two different set of healthcare facilities. Provision of work shift program to influence an increase in nurses’ coping capabilities is an intervention, which determines an increase, decrease, or no change among the primary caregiver nurses. The study will utilize a bi-dimensional approach to determine the coping capabilities among the primary caregiver nurses because it utilizes resilience as an intrinsic factor and adoption of a work shift program as an extrinsic factor (Thompson, 2013). The timeframe is five year, which is an ideal period to assess and track changes in a healthcare facility that emanate from the adoption of a work-management initiative. 

Concisely, establishing effective human-resource management practices to minimize deleterious effects of occupational-related stresses is a strategic approach to enhance productivity in a healthcare facility. The general approach adopted can hamper the achievement of desired outcomes because occupational stress has evolved in multiple folds. For instance, the emergent of health technologies, escalating cost of care, inadequate work environment, and inappropriate personality among the nurses have become critical sources of occupational stressors. Therefore, an assessment of the influence of work shifts toward mitigating occupational stresses should seek to improve job satisfaction, quality of life, and resilience. 
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